
 

  

South Downs Show 

Report 2017 
 



Introduction 
 
Well 2017 was the year we had been waiting for!  Despite the devastating winds during 
show set-up, Saturday delighted everyone with sunshine and only a few minor showers 
and then everyone’s patience and determination was finally rewarded on Sunday with a 
beautiful day on all levels! 
 
Traders reported record sales, we had record food takings, record number of visitors 
and, all in all, smiles seemed to beam across the showground. 
 
A huge thank you must go to all the sponsors (listed on the next page).  Without the 
support from local companies, we could not afford to allow the number of charities and 
educational stands on the showground.  Again, this section of the show was extremely 
successful with many charities raising plenty of money – to give two examples: The 
SEED raised over £500 and the South Hants Hearing Dogs £700.  A local lady also has 
a stand (she refuses to be named) and every year she singlehandedly raises money 
and then pays for operations and medication for animals in local shelters. 
 
Also, a huge ‘thank you’ to all the volunteers who were truly inspirational, and such a joy 
to have as part of the event.  We had over 50 volunteers help with the show, using their 
different skills and personalities to keep everyone smiling and to keep the ‘show on the 
road’.  They really did push themselves to the limit, and the show could not operate 
without them.  We look forward to them returning next year. 
 
Nearly all feedback has been positive with some really constructive ideas coming from 
traders and staff alike in preparation for next year. 
 
I would also like to thank you to the following people that stepped up beyond the call of 
duty: 

 Tony Kilby from Spica Solutions who worked into the night to make sure the 
electricity was in place. 

 Kay Linders from Hamble and Hound Gun Dogs who worked to advertise and 
organise the gun dog events which are a fantastic and very much loved part of 
the show. 

 Brenda Mizen who organised her team of humans and dogs to perform in the 
main arena, but also put on the have-a-go agility and the well-loved Dog Show. 

 John Adams who cooked all week to feed the army of volunteers  throughout 
each day. 

 Rebecca Probert from EHDC for supporting the event with the loan of equipment 

 Curtis Bone from the Bordon and Whitehill Town Partnership for the loan of 
equipment. 

 
Finally, thanks to Queen Elizabeth Country Park for the use of a fantastic venue and for 
all the support they give us during the year. 
 
 



  

2017 Sponsors 

Thank you to all our sponsors, many of whom support us year on year.  It would be 

impossible to run the show without them and so we do appreciate the time, money and 

support they give to us. 

Thank you 



Basic information 
 

Dates of show – 19th 20th August 2017 

Both dates offered sunny weather, which was welcome. We also found we fitted neatly 
beside all other local events with the two dates meaning people could attend two events 
across the weekend, so that no-one missed out on visitors (including ourselves). 
 
Numbers attending – Numbers attending approx  6,500 (last year 2,400) – a huge 
jump from previous years. 
 
Accidents –  

 One dislocated shoulder – fell over 
fencing on their own stand.  Ambulance 
team provided first aid and support.   

 Volunteer caught by gazebo – attended 
hospital later in the week with chest 
pain, no serious injury. 

 Volunteer gazebo weight landed on foot 
– foot swelled but no serious damage 

All accidents will be addressed via the 
appropriate channels and the future event plans 
 

Local community – Thanks to the sponsors, this 

year we were able to provide 14 small local charities 
with free stands to enable them to connect with 
visitors and raise money.  We also gave away 137 
tickets to local schools to help with their fund-
raising. 
 

Stands – We had over 139 organisations and 

businesses on site – most from the very local area.  
We have managed to keep much of the trade from 
duplicating by limiting the number of similar stand types and (although we have had to turn 
some trade away) this has been beneficial as traders have had a better show and the general 
public have enjoyed the variety of stands. 
 

Services – Each year we are attended by several organisations which sit in the background, 

rarely seen, but who provide the stability and service the needs of everyone on the showground.  
This year each team was perfect – 

 Toilets – lots of people commented on the cleanliness of the toilets and the fact that we 
had plenty of hand washing stations.  We have an amazing chap who attends from 
Convenient Hire every year and walks around the showground checking the toilets and 
keeping things clean.  Thanks go to them all for providing such a good service. 

 Security – again lots of people commented on the calm, yet strong presence of the 
security and they also said how helpful they were on so many levels.  Thanks particularly 
to Glen and all the team from MGS Security and Events. 

Feeding the volunteers 



 First Aid – Thanks to the team that were on hand to support anyone who had an 
accident or felt unwell.  Collingwood Services have been really reliable over the years 
we have been running. 

 Spica Solutions – electricity provided by a team of brilliant technicians.  They support us 
in more ways than by being amazing – they cut our bill so we can keep our costs down.  
Massive thanks to you all.  

 

Points acted on from 2016 feedback 
 

 Better less cluttered central area – we moved the animal area to the central point 
which gave the show a more fluid feel 

 More trade – we extended the trade area and this seemed to work well 

 Better signage into the showground – we altered the entrance and put up larger 
signs to the car park which increased the ease of flow of the traffic 

 More dog stuff – we extended the ‘Dog zone’ and created more activities.  The 
dog owners still want more! 

 More variety of food – we provided a wider variety of food and this was 
appreciated by all. 

 Volunteers co-ordinated from one central point – this worked really well and we 
intend to build on this for 2018 

 More bins – we doubled the number of bins 

 More seating – we increased the seating available and included a larger picnic 
area 

 Grass too long – QE Park did a magnificent job of getting the grass cut to a very 
usable length which helped wheelchair users and unsteady walkers negotiate the 
showground. Thank you. 

 More children’s activities – these did increase and we intend to keep increasing 
these (especially low priced activities). 

 More animals – we employed Millers Ark who brought a mobile farm which the 
children loved. 

 
 

Comments from Traders after 2017 event 
 

We emailed the Traders and asked for any feedback.  These are the people that attend 
hundreds and hundreds of shows and so we value their comments and thoughts – 
without our specialist and unusual traders, the show could never reach the standard it 
does.  We are fully aware of the amount of effort it takes to run a trade stand and the 
amount of energy it takes to stay on a showground for two days.  Your great attitude, 
your smiling faces and your fantastic stalls give the event the character and like-ability 
that the public are coming back to enjoy. 
 

Best show yet and getting better. Saturday evening entertainment is brilliant setting us up for 
the final push on Sunday. Your security team are also well worth a mention, vigilant and very 
helpful.  



The Pompey Pluckers 

 
Well done and well done to your team of workers for another year. 
Hope you are well and taking a rest after organising such a fantastic show! We would like to say 
thank you for giving us the opportunity to take part in such a lovely Show.  From entering the 
show early on Saturday morning until leaving early Sunday evening the whole process was a 
lovely experience and very well organised. We thought that the idea to have a food court in one 
area is spot on and then to have a large area of tables and chairs running in front of the food 
court was just perfect. 
 
Really enjoyed the show esp as the family were able to camp. Friendly 
organisers/marshalls/security. 
Bar prices were very reasonable at £3 per pint for cider and ale. Some shows we attend are 
extortionate and leave a bad taste. There didnt seen much duplication of stalls which is a real 
bonus.  

The food range was excellent - some I have never seen at a show before so a really good choice.   
I would like to congratulate you on a great two days!  We could see that the show was greatly 
improved on last years, although the weather did not help on that occasion, but you had clearly 
taken on board a lot of the feedback given which showed. 

Just to let you........and the organisers, know that I thought the South Downs Show was just 
lovely.  I hope Meon Valley will be invited again. I will go next year anyway. 

Great show again Our dog show and Have a go Agility  made £500 for Canine Partners !  Our 
lady who had the accident dislocated her shoulder and broke her collar bone but she is ok. . 
Please can you say a big thankyou to the volunteer staff on the ground  They were a 
tremendous help with the apparatus. and really 
friendly too Have a good rest now. 

I thought I'd just write and say thank you for a 
great show this year.   

Thank you for allowing us to have a pitch at The 
South Down Show,  we had a very successful day. 

Thank you for having us – we had a lovely 
weekend and enjoyed our long walk up to the top of the hill!! 

The signage on the approach roads seemed better this year - did you add more? 
The loos were, as ever, exemplary - something which can make a real difference to people's 
experience of a show! 



 Wonderful variety of displays and stalls. Great selection of food stalls and loved the evening 
entertainment in the Beer Tent.  Good, good, good - what an amazing team of Wonder Women 
you have on your side. All pulled together and helped out wherever needed.  

What a lovely positive email, so refreshing to even hear from an event Organiser after the 
event, so top marks for that :)  
I also found everybody so helpful and welcoming. Having now been doing this for three years 
ourselves and doing a lot of events we can honestly say you pretty much have it perfect. 
Anyway Terena we were very happy to be at your Southdowns Show and throughly enjoyed it. 
It has been our busiest event takings wise to date so our biggest pay out :) Thanks for inviting us 
back and hopefully we can be a regular for you. 
 
Many thanks for our place at the show this year, it was great to see all.  The show from what we 
witness was very well organised in all aspects.  excellent attention to toilets etc., great 
volunteers around show 
 
A very enjoyable show this year and i liked my position. Please can you book the same weather 
for next year !!!!!! 
 
Fabulous show, spending wasn't amazing, but we had a wonderful time and thoroughly enjoyed 
the whole weekend. We would certainly love to come again next year please. 

Again such a wonderful show and our main observation was that all the staff were so friendly, 
helpful and lots of them.   

Everything for us in the arena worked perfectly thank you with microphones etc and assistance 
from helpers.  The show seemed perfect to us and if you thought it needed improvement the 
only thing we can think of is for it to grow?  There were definitely more signs we saw around 
locally this year and if you have fliers and want to send us some we can put them around locally 
in Bognor Regis and Chichester areas. The toilets were very clean and plenty of them and when 
our family came they loved all the animals for children to see and amusements for children  
Really though everyone was very positive and loved the show and all it had to offer so well 
done you and here's to next year with more great weather!  

We had a great time at the Southdowns Show this year, loved the position you put us in, it all 
worked really well. 
 
Just WOW! What a fantastic weekend! Thank you so much for inviting us along and thank you 
for all your efforts and hard work in making it such a super event. We thoroughly enjoyed 
ourselves and getting a little camping adventure in such a beautiful location was an added 
bonus. We absolutely loved it and do hope we can join you next year too!!  
Just a short note to say thanks to you and all for putting on another fun and friendly show. I 
very much enjoyed being pitched next to the gate - great views of hillside, dog agility to keep 
me amused and handy for folks buying sharp pointy things as they could easily take them to 



their car rather than parade them around the showground like barbarians!  As usual, a great 
friendly crowd, staff and security team.  
 
Many thanks for a lovely weekend, we didn't want to go home after the show as we were so 
relaxed, hopefully it was a successful weekend for yourself. 
 

 
 
And a sample of emails from the General Public 
 
I visited your lovely country show this weekend whilst visiting family locally, I live in 
Lincolnshire. My father had suggested visiting the show as I had my spaniels and Labs with me, I 
was chuffed to bits to gain 2 x 2nd places and a 3rd in the scurries and will be coming back next 
year. 
 
Just thought I’d say,loved the show, come such a long way since the first one......................not 
that there was anything wrong with that one but you can see so much polish on it now 
  
In particular - loved the climbing wall,even though {my son}  couldn’t do it and the guy running 
it was so friendly and let them have 10 mins so quite good value, Also loved the novelty slush 
puppy stall, Loved the dog and duck act,just brilliant. Loved the pallet seats. Well done,great 
idea,just need a few more.  Liked the way everything was more tight packed.  Liked the way the 
Miller ark animals were laid out and how you could get around them 
  
  

                    
 
 

 
 
 
 

Volunteers building the show John our invaluable  chef Dog and Duck Show 



Constructive and very welcome advice from Traders 
 

Please provide food on Friday night for Traders.   
 
Not a great idea to put the squeaky train near the dog area – they were all going nuts for the 
squeak! 
 
Not keen on the snake, it was rather unnerving turning around in one of the walk ways and 
coming face to face with a boa constrictor. Seemed a bit random and weird as couldn’t relate 
him to any stall from where he was standing (next to the guy selling wax jackets) 

The public who came to see us didn't know where to book in for the dog show so maybe a 
bigger sign and also some people thought more catering vans would have been there. 

For some constructive criticism ( which was hard to find) a bug bear of mine is that the toilets 
should have a couple just for stall holders only, especially food/drink handlers ( central so 
everyone has more or less the same walk) you did have plenty of loos so it wasn't too bad but 
sometimes you nip off in order to rush back to serve also to find yourself in a que...  
 
Better signage at the top footgate path to stop walkers of the South Downs Way keep coming 
all the way down to get turned back again. 
 
While arena displays/demonstrations are being set up you might use the PA system to promote 
some of the stalls either individually or by category to increase footfall. 
As the turn on the A3 coming from Petersfield is not easy to see and is quite sharp, people can 
get caught out and either overshoot or hit it a little fast - I've done both!  A sign a few hundred 
yards back from it saying something like 'Slow down now for the South Downs Show' might 
help. 
 
The postcode for the show takes you up a private road and not to the festival site. 
 
Central isles do not work for traders. 
 
Perhaps the “dog arena” could be set up in similar style to the “main arena”, with the stalls set 
up around the perimeter.  Talks in the dog arena were lost due to the events happening in the 
main arena. Maybe an alternative approach would be beneficial 
 
Need to bring the last section of the western trade line in so it is closer to the flow of people.  
 
All traders to have a map next yearplease so they know what is on the showground and can 
answer questions from public more easily 
 
Some of the ‘dog stands’ got passed by as they were too near the bouncy castle. 



Some thoughts from us at The South Downs Show 
 
The rubbish was not collected on time by SUEZ resulting in embarrassment to us and 
the Park.  SUEZ collected 5 days later than on their agreement and after countless 
telephone calls from us and the Park.  We have been billed for refunds to the Park and 
we will pass these on to SUEZ.  Although SUEZ were only charging us a minimum 
amount for collection (to show support), this should not result in negative service or 
impact on the show reputation.   Rubbish collection needs further investigation at this 
stage. 
 
Picnic benches – we will use the ones at the mess tent for staff and not move them next 
year because of the complications in returning them. 
 
Car Parks – this year we were let down by our car parkers one week before the event.  
All the volunteers stepped in and did sterling work and saved the day.  However, this is 
way beyond the call of duty and so we are investigating different options for car park 
teams. 
 
We will advise all traders to bring ratchet straps for gazebos as we tend to get a wind on 
that particular weekend – if we move the show the wind will come with us I am sure! 
 
We need to fill the small dips and rabbit digs on the showground before the event. 
 
Security were amazing.  We had a small group of lads come onto the site on the 
Sunday who were obviously not arriving for fun – security whisked them away and calm 
returned.  Many traders commented on how supportive the security team were. 
 
Thanks to the batch of security dogs that kept the site safe the week before the show 
and over the show weekend. 
 
We are looking at including more educational fun next year, focused on the South 
Downs – e.g. Pond dipping etc 
 
Craft tent – after trying to get a craft tent to work for the fourth year running and again 
making a loss, we have decided that craft tents do not work at this show. 
 
The Dog Zone – worked really well.  We will improve and tweak this area to make it 
more fun but also to encourage good dog ownership. 
 
Animals – we feel that even more animals would provide more interaction for children. 
 
 
 
 
Below is an email which shows how efforts over the weekend feed into educational and community 

activity throughout the year.  



 

Terena Plowright 

South Downs Show 

Queen Elizabeth Country Park 

PO8 0QE 
 

                                                                      07 September 2017 

Dear Terena, 

 

I am writing to thank you for the invitation and hospitality that you extended to Portsmouth 

Reptile and Amphibian Society (PRAS) at the South Downs Show on the 19 th and 20th August.  I 

didn’t attend the event personally, but the PRAS members who volunteered have said that they 

found the event well organised and very enjoyable. 

 

We would also like to thank you for your donation to the Society.  Together with the money we 

raised on the day this will go towards our work on conservation and education around reptiles 

and amphibians. 

 

Also, thank you very much to all those who helped to source and erect a replacement tent, and 

set up the power supply after the little storm.  Especially those who worked into the night to 

make sure we had shelter and heat. 

 

If there is anything that you would have liked us to do different we would be happy to hear your 

suggestions.  You can contact me on 07906301562 or thesid2k@hotmail.com. 

 

We look forward to working with you in the future. 

 

Yours sincerely 

 

 
 

Sid James 

On Behalf of Dave Hayden, Chairman of PRAS 

mailto:thesid2k@hotmail.com


Conclusion 
 

Overall, the general public, the traders and the demonstrators seemed extremely happy 
with the way that the show is developing.  We are very encouraged by all comments 
and particularly enjoy those which offer us ideas and suggestions – we want to grow the 
show and will never stop learning. 
 
I want to thank everyone again for all their support – this show means the world to me 
and so does everyone who is involved.  If we can just encourage people to think about 
the value of the South Downs and their local environment, and get involved in their local 
community, then we have succeeded.  Well I guess we also need everyone to make a 
few quid in the process too!   
 
 
We have already booked what I consider to be one of the best arena acts for next year 
and we are already developing a better, bigger more activity filled show.   
 
Please join us again! 
 
Thank you so much for everything – I mean that with all my heart. 
 
 

Terena  
 
 
 

Here’s to 2018!!       Dates 18th and 19th August 
(Booking forms will be on line from 10th Sept 2017) 

 
To keep up to date with next years’ plans – look at the website from October onwards 

www.southdownsshow.co.uk 

 
 
 
 
 
 
 
 
 
 
 

 
Terena Plowright    South Downs Show     Mobile 07918941398    TerenaPlowright@gmail.com 

5
th
 Sept 2017 
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